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Comprehensive Video Analytics Solutions 

savVi Event Dispatcher 
Managing Real-Time Alerts on the Move

In today’s fast-paced world, receiving alerts in the control room is not always a convenient option. savVi Event Dispatcher was 

specifically designed to enable notification of real-time events via a range of mobile communication applications. When guards 

are on patrol, or otherwise occupied and not present in the control room, they can select their preferred communication tool 

to continue receiving real-time notifications. With maximum flexibility for personalized notifications via email, SMS, MMS or 

other application, savVi Event Dispatcher enhances the users’ ability to respond appropriately to emerging events, in real-time.

What is savVi Event Dispatcher?

When savVi detects an event in real-time (eg. person crossing a line, person moving in an area, etc. as defined by the user), a 

notification is sent to the VMS/video alarm management software. In parallel, when using the Event Dispatcher, a notification 

is sent to trigger a communication service such as the sending of an email, SMS, MMS or other. The Event Dispatcher offers 

built-in capabilities (eg. sending emails) or can be customized to support additional communication applications (eg. video 

monitoring alarm systems).  

                   

Email Generation: The user defines the email recipients, mail server 

identification and  credentials. The event notification email includes 

the camera ID, event time and event snapshot.  The email notification 

can be customized.

Other Communication Applications: The Event Dispatcher can 

trigger SMSs, MMSs and more. A system integrator or IT professional 

can write a simple script to implement such functionality. 

License Requirement: savVi Event Dispatcher is available within all 

savVi Real-Time Event Detection licenses.

Software Requirement: savVi Event Dispatcher can be installed on 

savVi version 5.3 and up.


